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Mission Statement 
 
 

“To be a leading innovator and deliverer of high quality regional employment and transition 
services in the South West.” 

 
 

Our core values 
 
 

 We acknowledge and support the role of not for profit organisations in delivering services to 
the community. 

 
 We treat all our customers with courtesy, respect, and dignity by providing services that meet 

their needs. 
 

 Staff are our most valued resource, who deserve trust, honesty, fair treatment and 
opportunities for personal development.  It is only through this approach that loyalty, quality 
work and teamwork can be expected. 

 
 Each of us takes ownership of, and responsibility for, our organisations and its success. 

 
 We will conduct our business to the highest standards of ethical and professional behaviour.  

We will act with integrity, impartiality and fairness at all times. 
 

 We will be satisfied with nothing less than the best in all that we do. 
 

 We embrace creativity and innovation, continually seeking new ways of doing things better. 
 
 
 
 


